' PIONEER HUMAN SERVICES | ANNUAL REPORT 2019

"* Ty t:",






WE BELIEVE EVERY SINGLE
PERSON IS MULTIFACETED AND
DESERVING OF OUR SUPPORT
AND ENCOURAGEMENT



WE DELIVER
MULTIFACETED
SOLUTIONS

In a world that is quick to judge, people are too often
labeled in absolute terms: they’re either good or they’re
bad. This is especially true for those who are involved
with the criminal justice system, have served time, or
are at risk of doing so.

At Pioneer, we see things differently. We believe this
one-size-fits-all approach fails to recognize the
complexity of the human experience. Our services take
into account the multiple facets that make up every
person we serve with the goal of helping them discover
their inner gem.

HOWWEDOIT

Our model is strategic, targeted and halistic,
specifically designed to address the full spectrum of
rehabhilitation. Using assessment science and other
data-driven approaches, we develop treatment plans
that address basic needs like housing, healthcare,
counseling and job training while also addressing
underlying trauma and providing hope. The journey
isn’t always easy, but for those willing to put in the

work, we've proven time and time again that our
approach can lead to a brighter and more stable future.

In addition to direct service, some of our most
impactful work is in the advocacy arena, where we
work to promote public policy that supports successful
reentry. We also are increasingly working to build
programs that keep people out of the criminal justice
system in the first place. Together with our partners,
we work with communities to design innovative
programming that meets their evolving needs - by
addressing addiction, homelessness and other issues
that can lead to incarceration.

As long as society is more focused on punishing
people thanitis on preparing them to succeed in our
communities, we’ll be here, inspiring confidence and
hope in the people we serve. Because we believe in

the dignity and potential of every single person, in
every community, and we know that giving up on them
simply isn’t an option.
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ROADMAP T0
SUCCESS OUTCOMES

79% 96 %

SECURED EMPLOYMENT HAD NO NEW ARRESTS

$16.79 60+

AVERAGE STARTING BUSINESSES HIRED
WAGE GRADUATES

99% 607

GRADUATION RATE COMPLETED
FROM WORKSHOPS JOB-READINESS
WORKSHOPS

OUR HOUSING PROGRAMS PROVIDED:

361 Family & social support services
3 52 Health & wellness services

296 Employment & education services

271 Financial services
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COMMUNITY sPOTLIGHT: Snohomish County

THE ISSUE

Like many communities across the state, Snohomish County has seen a spike in homelessness and people
struggling with behavioral health disorders in recent years. They had invested in embedded social workers to
partner with law enforcement to engage people into services. But too often, there was nowhere for people to go to
get the support they needed. People who wanted treatment were not able to get into a program right away or ended
up involved in the criminal justice system rather than treatment, and too many were unable to secure housing.

OUR RESPONSE
Working in close partnership with Snohomish County, the Snohomish County Sherriff’s Office and community
partners, we designed two new programs to specifically address the community’s most urgent needs.

The Snohomish County Diversion Center is a 44-bed facility that provides residents a thorough needs
assessment, assertive engagement into available services, medication assisted treatment options, and
individualized support and recovery plan development.

The Carnegie Resource Center serves as a gateway to a multitude of resources including mental health

counseling, substance use disorder treatment, employment services, housing enrollment, veteran programs,
health insurance navigation and public benefit enroliment.

HOW IT’S WORKING
In their first full year of operation, these new programs are delivering!

AT THE DIVERSION CENTER AT THE CARNEGIE
¢ Recidivism decreased 1,935 served
@ Treatment increased 2 3 3 got deposit assistance to secure housing

¢ Housing increased 165 received benefits to access primary care
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. & CLARA

kot

Pioneer has been such an important part of our story.
We first met when we were transitioning back into the
community from federal prison at Pioneer Fellowship
House. | was devastated and full of shame, but the
people who worked at the reentry center helped me
overcome that - they helped me see my worth again.

Michael had even more to overcome.

He had spent 22 years in prison so

the whole world had changed while he

was inside. Pioneer staff helped him

navigate so many things - getting

an ID card, his social security card, a

cell phone. After looking for a job and

facing rejection over and over because of his record, they
referred him to Pioneer Industries for an inventory job.

We both got apartments through Pioneer when we
left the reentry center. That allowed us to save up,
get a bigger place together and have my son move
home with us.

Clara (Lert) & Michael (rignT)

Currently, we both work at Pioneer Industries. It's

allowed me to put my office skills to use and | love

greeting everyone as they come into the building.

Michael has been promoted several times - he’s

always the first to volunteer to take on a new project

and learn something new - and we’re both so proud
of all he has accomplished. We're
thankful to work in a place where
we are valued for our skills and not
judged for our past - and where we
have the opportunity to learn and
grow while providing a good life for
our family.

Today we own our own home, we go on vacations, we
have a beautiful garden, and Michael grows and cans
food for the whole year. We built all of that together.
Pioneer gave us the opportunity and the support to
build lives that we love and are proud of!



_.._[LEFT] & Kathie (RigHT)

| wish | had known about Pioneer sooner. For many and get me off the medication prescribed that was

years, | struggled with my mental health and drug doing more harm than good. When | was ready,
addiction, and my time in prison didn’t exactly she also brought together the people and agencies
rehabilitate me. | went through several other that helped me get my children back. Today, I'm
programs until | was finally referred feeling good, clean and sober, and

to Pioneer Transition House. “When everyone else was have my children and family back in
Kathie was my main supportinthe  saying, ‘Never’ Kathie my life. | even have a full-time job as
program—she’s a life saver. She constantly told me, “You  arestaurant manager to help provide
believed in me from the start, and  can do this.” And | did.” for my family. | still reach out to Kathie
her endless compassion and ability as she is a constant support whenever
to listen helped to build a bond of trust between I need to talk to someone. Pioneer was there for me
us. When everyone else was saying, ‘Never’ Kathie to help me build back the life | wanted and they are
constantly told me, ‘You can do this.” And | did. still there—that’s comforting to know.

Kathie went the extra mile to help me getin an ’ ’

outpatient treatment program that worked for me
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COMMUNITY SPOTLIGHT: Spokane

THE ISSUE

Our partners at the City of Spokane and Spokane County, and other community stakeholders have been
working together for several years to decrease the jail population, reduce unnecessary ER visits, and provide
safe, stable housing options in the downtown core.

OUR RESPONSE

To address these pressing community concerns, we converted the Carlyle from assisted living to service-
enriched housing for justice-involved individuals. Thanks to the support of the local legislative delegation,
we secured capital funding to upgrade the facility to meet current housing codes in 2019. And with amazing
ongoing support from community funders, we are ahle to provide on-site services and activities that are
specifically designed to meet our residents’ needs and build a strong community within the facility.

This transition allows Carlyle residents to secure affordable housing and get the support they need to build
healthy, productive lives in the community.

HOW IT’S WORKING

¢ Housing stability increased

¢ Well-being increased

¢ Treatment success increased

* Emergency service use decreased

¢ Recidivism risk decreased
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POLISHING PROFESSIONALS
WHILE BUILDING LIVES

|
Pioneer is a two-fold nonprofit social enterprise. In addition ‘Justice-involved individuals are a
to services, we operate multiple business lines that make a hidden talent with so much to offer.
difference for the individuals and communities we serve. Our They have helped us to build our
highly skilled workforce is integral to this equation. Earning a aerospace manufacturing business
livable wage with many pathways to advancement, they are into a successful and award winning
motivated to perform their best and do so with incredible pride. enterprise. More employers need to
And we're proud of them too. Their hard work and consistent consider this pool of talent.”

erformance help make everything we do possible.
P i it P — Karen Lee, CEO

B 9 O/ OF OUR ENTERPRISE WORKFORCE HAS A
© CONVICTION HISTORY AND/OR IS IN RECOVERY

2019 RESULTS

MANUFACTURING Pioneer Industries manufactured 1.6+ MILLION PARTS for the aerospace
and commercial industries and continued to invest in cutting-edge equipment to expand our capabilities
and better serve our customers’ growing needs.

DISTRIBUTION The distribution center managed, received, picked and shipped 300K AEROSPACE PART
NUMBERS from 10 different manufacturers.

CONSTRUCTION Our construction team expanded into commercial tenant improvements and multi-family
renovations, bringing on 6 NEW DEVELOPERS AND PROPERTY MANAGAGEMENT CUSTOMERS.

FOOD We got our Washington State Department of Agriculture Food Processor’s License to expand
commercial food production capabilities and we produced 1K+ PREPARED MEALS DAILY.
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Dear Friends,

As we prepared our 2019 annual report, the world was confronted
by COVID-19, one of the greatest health threats of a generation. The
pandemic has changed the way we work and the way we provide
services - and we are proud of how our employees and our partners
have come together to meet the urgent and emergent needs of
those we serve throughout this critical and uncertain time.

We are also in the midst of a significant social movement to confront
racial injustice and cases of paolice brutality in this country. While

we believe that many police are honarable in their approach to their
very difficult jobs, the repeated deaths of unarmed black and brown
citizens requires major criminal justice reform. Many of the people
we serve have been directly impacted by these realities at every
step in the criminal justice system from arrest to incarceration, and
even through their reentry into the community. We are committed
to centering racial equity in all of our work and to standing with other
community leaders, impacted individuals and allies to help shape a
more just society moving forward.

Looking back over 20189, this report highlights our concerted
efforts to work with communities to address some of their
most pressing concerns - with a focus on complex issues at
the intersection of the criminal justice system, homelessness
and untreated behavioral health needs. In recent years our
advocacy efforts and service model have expanded to include
diverting people away from incarceration toward more effective
treatment options in addition to successful reentry.

As a leading organization in serving people involved in the legal
system, we look forward to continuing to work with all of you to
advance our mission and unite efforts in serving those in need. Our
collective vision, leadership and willingness to serve will continue to
create a positive impact in our communities if we work together. We
live in times of great change, and Pioneer will not stand still.

Sinrerelv

Randy Wilcox, Chair

Board of Directors

Karen Lee, CEQO

Pioneer Human Services

2020 BOARD OF DIRECTORS

Randy Wilcox, Chair
Retired - President for Americas
Otis Elevator Company

Steve Mullin, Vice Chair
President, Washington Roundtable

Nancy Isserlis, Secretary
Attarney, Winston & Cashatt

Rob Bateman, Treasurer
Former CFO Emeritus Senior Living

Wade Black
SVP Commercial Banking
Washington Trust Bank

Elizabeth [Betsy) Cadwallader
Market President, Puget Sound US Bank

Liz Dunbar
Retired-Former Executive Director
Tacoma Community House

Jean-Francois Heitz
Retired-Deputy Chief Financial Officer
Microsoft Corpaoration

Nicholas MacPhee
Chief Impact Officer, MiiR
Carlos Miller

Executive Director, GE Aviation

Christopher Poulos
Attorney & Executive Director
Washington Statewide Reentry Council

Carlos Ruiz
Principal, Sidekick Consultants, LLC

Tonita Webb
Executive Vice President/CO0, Seattle Credit Union

Karen Denise Wilson
Owner/Managing Attorney, KD Wilson Law PLLC

Ann Yoo
Philanthropist, Community Development
Banking Executive

EXECUTIVE LEADERSHIP TEAM

Karen Lee Chief Executive Officer

Audrey Hicks Chief Financial Officer
Anthony Wright Chief Operations Officer

Mark Behrends Enterprises

Dot Fallihee Housing & Employment Services
Rebecca Judy Residential Services

Schwind Orr Human Resources

Lionel Tamez Information Technology

Hilary Young Advocacy & Philanthropy



WE ARE THANKFUL TO

Your support of Pioneer and your passion for our mission fuels us each and every day. Because of you, our clients are

given the support they need to lead healthy and productive lives.

Thank you for understanding the power of our programs

ALL OUR DONORS

Thank you for committing to compassion and second chances

Thank you for believing in inclusivity when building strong communities

Thank you for partnering with us to transform lives

“We appreciate and support Pioneer because they help people on
the margins struggling with a conviction history and give them a
chance to change their lives. Pioneer’s proven record of success

is the reason we enjoy being a partner with them.”

— Bill and Carol Kauppila

100%

OF DONOR DOLLARS
DIRECTLY SUPPORT
CLIENT SERVICES

THANK YOU TO THE GENEROUS FOUNDATIONS AND CORPORATIONS THAT
SUPPORT OUR WORK ACROSS THE STATE

Aetna

Airgas USA, LLC

Alaska Airlines

Alliance 2020, Inc.

AmazonSmile

American Family Dreams Foundation
Art Brass Aerospace Finishing

Bank of America Charitable Foundation
Benevity

Bike & Build

Bill & Melinda Gates Foundation
BNSF Railway Foundation

Bond Electric

Bouwer Construction Company
Brown & Brown of Washington, Inc.
Cambia Health Foundation

Chase

CNC Machine Services, Inc

Combined Federal Campaign
Community Health Plan of Washington
Credible Behavioral Health

DABS M&A, LLC

Data FactsInc

Dean Alan Architects PLLC

Dell EMC

Dubois Cary Law Group

Elite Engineering

Ellis Machinery & Equipment
Evergreen State College
Facebook

Fales Foundation Trust

Food Service of America

Fred Meyer Community Rewards
Gallagher

Global Credit Union

GM Nameplate

Google

Greater Trinity Christian Learning Academy
Highland Park Improvement Club

Hillis Clark Martin & Peterson P.S.

HSSA

Kantor Taylor

KeyBank National Association

Kim Finch Cook Executive Recruiter, Inc.
King County Council

King County Employee Giving

Laughlin Supply Company

Lease Crutcher Lewis

Leverage Benefit Consulting

Lockton Companies

Lubeck

Marsh USA, Inc.

Merchants Acceptance Corp.

Moccasin Lake Foundation

11 \ ANNUAL REPORT 2018



CONTINUED
MOD Pizza

Muckleshoot Indian Tribe

MUFG Union Bank
MultiCare

Murphy, Armstrong & Felton, LLP

OnedAll Charitable Fund
Pacific Science Center

Parker, Smith & Feek

Penser North America INC.

Perkins Coie
Project Beauty Share
Propel Insurance

Providence Health Care

PSR Mechanical
Quality Food Center
REDF

Regence

Region 6 Security Integration, LLC

Schwab Charitable
Seattle Credit Union

Seattle Jobs Initiative

Seattle Sounders FC

Sisters of Providence

Skagit County Pomona Grange #10
Smart Apparel U.S.

SMR Architects

Street Yoga

Tacoma Rainiers

TERRA Staffing Group

The Boeing Company

The Plumbing & Drain Company LLC
The Seattle Foundation

Tulalip Tribes Charitable Contributions
Uline

United Way of King County

United Way of Pierce County

United Way of Skagit County

United Way of St. Louis

Urban League of Metropolitan Seattle
US Bank

US Bank Foundation

US Bank National Association

Valence
Vulcan Inc.

Walsh Construction Co.
Washington Council for Behavioral Health

Washington Job Skills

Washington State Association for Justice
Washington Trust Bank

Wells Fargo Foundation

Western Safety Products

Western Tool & Supply

Westminster Preshyterian Church

Woodland Park Zoo

Workforce Snohomish

World Vision
Your City Sports
YourCause, LLC

THANK YOU FOR BELIEVING EVERY PERSON DESERVES TO SHINE LIKE A GEM

INDIVIDUAL DONORS

Jeff Abolofia Lois Bergstrom
Boi-Yeanoh Adams Becky Bicknell
Sandhya Agrawal Wade Black
Debbie Allen Kristianne Blake

Melody Alvarado Latino
Mike & Audrey Hicks
Debra Anderson
Judy Anderson

Lisa Andrew
Carolyn Aoki

Brian Armstrong
Susan Ashe

Ashley Askew

Marie Austra

Derick Baisa

Kathy Ballou

Kate & Caleb
Banta-Green

Naomi Barker
Mario Barnes
Mike Barsoski

Robert & Rebecca
Bateman

Christopher Beasley
Jeffrey Beaver
Katherine Beckett
Fikerte Befekadu

Mark & Leslie Behrends
Dawn Bell

Denise Bennett
Christine Benson
Steve Bergquist

Michael Blumson
Cindy Boettger

Alan Bohling

Anton Boisen

Dudley Bonds

Angela Boone
Jamaal Botley

Dirk & Jennifer Bouwer
Felicia Bowen

Jim Bowles

Jalair Box

Betty Boykin

Kristen Brace
JoniBrand

Jason Brandenburg
Alice Braverman
Kerri Brockhaug
Stanford Brown
Louise Brueske

Ralph Bruksos

Rohin Brumett
Christopher Brumfield
Patrick & Gayle Bryan
Brook Buettner
Vicky Buford

Steve Bunin
Christian Burnham

Amy Burton

Keely Butters
Betsy Cadwallader
Rachel Camarillo
Chinh Cao

Eric Carlson
Frances J. Carr
Jamila Carroll
Michelle Cash
Elizabeth Castilleja
Christina Cauthron
Emily Caveness
Barbara Chamberlain
Brittanie Chambers
Anthony Chen

Lisa Christen
Shawn Christensen

Reginald
Christofferson

Sharon Clark
Victoria Cleveland
Mason Cogle
Natalija Colic
Joy Collins
Jedidiah Collins
Theresa Comer
Angela Connelly
Aaron Cook
Kimberly Cook
Chris Cooper
Sanida Cosic

Dave Cowan

Bob Coyne

Wendy Coyne
Todd & Tiffany Croshy
Cheryl Cross

Terri Maupin
Katharine Cuyle
Mike Dades

Byron Dailey
Jeremy Daniels
Susan Joy Davenport
Mariah David
Michael Davis
Jacob Day
Maureen Day Janega
Richard Deck

Lucy Deibert

Kosal Derrick

Levi Dittebrandt
Juli Dorgan

Mary Douglas
Deborah Doyle
Barbara Duman
Enedina Dumas
Liz & Mike Dunbar
Jon Duncan
Lonnie Edelheit
Mary Edenholm
Scott Edmondson
Jonathan Edwards
Victoria Eldridge

John Ellis
Karol Emerson
Kathy Empson
Chris Englin
Albert Erisman
Marc Errichetti
Steve Ethen

Richard and Marla
Evans

Adam Fain

Stephanie Fain
Amanda Farmer
Shelley Farr

Gretchen Faulstich
Robert Fazio

Nick & Kristen Federici
Clara Fernandes
Ahnetta Fields

Kim Finch Cook

Jon Fine and Paula
Selis

Clea Finkle
Flora Fleet
Lorie Fleming
SaraLour
Kevin Flynn
Dana Fontes
Chase Franklin
Marc Frickle
Karen Friedman
Bettina Friese
Betti Fujikado

Jana Fullerton
Madelyn Fulwiler
Marie Gallanar
Randall Gantenbein
Kathryn Garberich
William Gates
Elizabeth Gay
Rand Matthew Gee
Steve Gelb

Ira Gerlich

John Gilson

Ed Goines

Steven Gorecki
Daniel Gottlieb
Laura Graber
Judith Graf

Taylor Graham
Gregory Gratz
Maureen Gray
Renae Grimes
Brad Grothen
Katharine Grubb
Kim Gunning
Priya Gupta
Christine Gutierrez
Linda Gwilym
Derek Habowski
Roger Haight
Magan Hale

M.C. Halvorsen
Lonnie Hampton
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INDIVIDUAL DONORS conTinueD

Claire Hanser
Connie Hanson
John Harai

Yoshiko Harden
Kristie Jo Harris
Nancy Harris

Ingrid & Brad Hartsock
Josh Hauser

Lisa Havens

Renee Hawkes

Dan & Jessica Hawkins
Lisa Hay

Scott Hedgcock
Tim Hein
Jean-Francois Heitz
Linda Helenberg
Cindy Henderson
Effenus Henderson
Marquita Henley
Paul Heppner
Barney Herrera

Rich Herrera

Bryan Hershman
Raymond Hickman
Mike and Audrey Hicks
SaraHiemstra
Nathan Higgins
Ryan Hirst

Suzanne Hittman
Sheela Hodges
Amanda Hodgkiss
Lei Hong

Gail Hongladarom
Paula Houston

Kari Hovorka

Emily Huffman

Mike Humphries &
Judith Ralston

Lisa Huston
Shaunta Hyde
Janet Isaacson
Nancy Isserlis
Jessica Jackson

Mahkaea Jackson-
Sams

Shalini Jacobs
Albert Jalso

Henry Jamerson
Maurice Jamerson
Ann Janikowski
Anthony Jansen
Timothy Jenkins
Sherri Jensen
Jeffrey Johnson
Jonathan Johnson
Tracy Johnson
Elaina Johnson-Ng
Andrew Johnston

Robert Jones
Hillary Jones
Melanie Jordan
Brian Jorgenson
Tina Juarez
Rebecca Judy
Rick Judy
Christine Julian
Salome Kanaba
Bill & Carol Kauppila
Holly Keenan
Nicole Kennard
K Kennell
Nancy Kick
Laura Kimball
Arielle King
LeilaKirske
EzraKish
Deanna Knoff
Chris Koh
Teresa Kotwis

Dean Kralios & Scot
Partlow

Matthew Kremer
Jack Kuester
Caleb Kytonen
Maribel Laforga
Jenifer Lambert
Elena Lamont
Jason Landraitis
Sue Ann Lawson
Ginger Lay
Brenda Leaks
Christina Lee
Karen Lee

Yong Lee
Charlene Lenti
Mary Letterman
Kathleen Levine
Ivana Lichtscheidl
Stuart Linscott
Matthew & Karen Little
Jared Livingston
Tom and Deb Llewellyn
Chelsey Locascio
Nikki Lohman
Kimberlee Lohr
Richard Loo
Kimberley Lorean
Poppy Louthan
Amber Low
Gregory Lumen
Jason Lund
Elizabeth Lutz
Kaleigh MacDaniels
Nicholas MacPhee

Dennis Madsen and
Debbie Mahan

Cynthia Maglaqui
Jon & Kimberly Manthos
Laci Marie

Ruth Maroun
Pamela Marsh
Robert Martin
Antonio Mason
Susan Mason

Ben Matlak

Rachel Matz

Tyler Mayfield

Les Mayhall

Julie McCallum
Morgan McCaughan
Patrick McCormick

James W. & Brooke K.
McCurdy

Kathleen McCusker
Tracy McDonagh
Elizabeth McFeely
Garrett McGuire

Fiona McKay

Thomas McManus
Shawn McWashington
Mary McWilliams

Ann Melone & Boyd
Pickrell

Michelle Merriweather
Derek Methot

Neil Metzler
Kathlyn Mickel
Augusta Milford
Mike Millegan

Joe Miller

Robert Milliken
Loren Monson
Robert Moore

Ali Morgan

Haru Mukai

Toalei Mulitauaopele
Lee Fraser Mullin
Steve & Beth Mullin
D’Annette Munn
Michael Murphy
Kurt Myers

Joseph Nagel

Neil Navarro

Helen Nelson
Jiquanda Nelson
Maureen Newman
Jose Nino de Guzman
Kristine Nisco
Gena Noel

Michael Nouwens
Leo Novsky

Page Oatis

Jeremy Oberender
Ben Obomanu

Allister O’Brien
John O’Brien
Harold O’Conner
Michael Omara
Cassandra O’Neal
Schwind Orr

David & Elinor Ottey
Gwen Sue Parker
John Pavlovich
Wally and Bonnie Peltola
Tara Perry

Jason Pershing
Chris Peterson
Anthony Petrarca
Lisa Pfeiffer
Christine Philipps
Michael Phinney
Darrell Plischke
Brandon Pond
Christopher Poulos
Andrew Prather
Lenora Preciado
Jada Price

John Putre

Mike Quinn

Len Radziwanowicz
Colleen Ramires
Louie Razon

Kecia Reichstein
Bill Reid

Brian Reisenauer
Mike and Shelly Reiss
Leslie Rice
Shantell Rice
Michele Richardson
Andrew Rigel
Elizabeth Rinehart
Tammy Roberts
Anne Robinson
Ann Robson
Angelica Rodriguez
Jacob Rojas

Rena Roldan
Stephen H. Roos
Stephanie Roupe
Gary Rubin

Joy Ruhin

Carlos Ruiz

Vicki Rush

Helene Russ
Andrew Russell
Angela Russell
Kathleen Rutherford
Pat Saito

Patrece Salanoa
Manuel Saldaia
Tyler Sandell

Trent Sanden
Mallory Satre

Daniel Satterberg &
Linda Norman

Jill Scheuermann
Amy Scheumann
Catherine Schirmer
Karen Schroedel
Jan Schwenger
Gail Scott
Andrea SeGraves
Tayra Shape
Doug Sheldon
Randi and Bart Shilvock
Kaarin Shumate
Dan Sigler

Delma Silva
Melody Simle
Anne Skaar

Rita Sloniker
Ashley Smith
Brandon Smith
Kathryn Smith
Kimberly Smith
Nancy Smith

Roz Solomon
Carlos Solorza
Elizabeth Solursh
Min Song

Irene Sorenson
Nanette Sorich
Roger Speer
Theresa Standish-Kuon
Scott Starr

Miri Stern Rogers

Richard & Wendy
Stevenson

Jeff Stoker

Paul Stoot
Shauna Straight
Nick Straley

Cheri Streby
Adrienne Stuart
Kathleen Sullivan
Lionel Tamez
Astrid Tepatti
Karen Themelis
Rusty Thomas
Robert Thompson
Kai Thompson
Jennifer Thomsen
Matthew Tiemeyer
Bryant Tiffany
Susan J Tilford
Michael Timbreza
Sandi Tovias
ChienTran
Richard Tschetter

Faausu Ulu

David Vaino

Javier Valdez
Barbara VanMeter
Ruthanne VanDiver
Daron Vchulek

Jill Vicente

Kim Vincent
Jordon Voss

Shari Wade
Elizabeth Wagner
Brian Walsh
Rachel Warner
Paula Waters
Alexander Watts
Craig Wax

Regina Weaver
Tonita Webb

Amy Weber
Rogers Weed
Douglas Weese
Elizabeth Welch
Francesca Welch
Bruce West

Bruce Western
Emily Westlake
James Wetter
Randy White
Madrienne White
Jeffrey Wies
Randy & Sandy Wilcox
Darlene Wilczynski
Ruth Wiley
Christina Williams
James Williams
Lena Williams
Michael Williamson
Elaine Wilson

Greg Wilson

Karen Denise Wilson
Janice Winemiller
Dan Wise
Josephine Wolfe

Steve & Sherri
Woolworth

Tony Wright
Alexander Wu
Colleen Wylde
Ann Yoo

Shelley Young
Hilary Young
Mary Yu

Marwa Zahid
Zachary Zeilinger
Dawn Zientko
Eric Zimmerman
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2019 FINANCIAL INFORMATION

REVENUE
Federal Bureau of Prisons 6,636,348
Health & Human Services 2,146,552
Probation Office 400,096
Veterans Affairs 195,048
Department of Labor 143,060
Other 113,683
State Sacial & Health Services 6,280,391
Corrections 187,379
Local Behavioral Health Organizations 12,326,200
Managed Care Organizations 9,808,834
Snohomish County 2,296,529
King County 1,703,777
Skagit County 999,463
Spokane County 973,804
Whatcom County 468,452
Elevate Health 386,900
Greater Lakes Mental Health 155,400
Other 166,475
Housing Rents 3,724,210
Service Sales  Manufacturing 33,018,459
Distribution 3,411,872
Construction 1,585,252
Food 991,979
Contributions  United Way 52,483
All Other Contributions 612,384
Miscellaneous Retail Rental Revenue 1,184,766
Treatment Fees 198,980
Other Income 944,355

MISCELLANEOUS -3%
CONTRIBUTIONS -1% —— "\

— FEDERAL-11%
—— STATE-7%

SERVICE SALES - 43%

REVENUE

LOCAL - 32%

RENTS - 1% ~

EXPENSES

Manufacturing, Distribution,

Food, and Construction 31,649,752
Mental Health and Substance

Use Disorder Treatment 23,105,885
Administration 11,864,770
Residential Reentry Services 8,448,986
Affordable Housing 7,256,195
Youth and Young Adult Services 7,134,065
Job-readiness Training 1,334,245
Fundraising & Development 825,559

TOTAL REVENUE 91,113,130 TOTAL EXPENSES 91,119,233

RESIDENTIAL
REENTRY
SERVICES - 9%

JOB READINESS

/ TRAINING - 2%

YOUTH&
YOUNG ADULT
SERVICES - 8%

MENTAL HEALTH

& SUBSTANCE —
USE DISORDER
TREATMENT - 25%

__ AFFORDABLE
HOUSING - 8%

FUNDRAISING &
DEVELOPMENT - 1%

EXPENSES

MANUFACTURING,
DISTRIBUTION, —

FOOD, &

CONSTRUCTION

- 35%

N ADMINISTRATION - 13%
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WE ARE A SOCIAL ENTERPRISE THAT PROVIDES
INDIVIDUALS WITH CRIMINAL HISTORIES THE OPPORTUNITY
TO LEAD HEALTHY, PRODUCTIVE LIVES.

206.768.1990
PioneerHumanServices.org
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