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ALL PEOPLE HAVE POTENTIAL

AT PIONEER, we believe that all people have potential and that we are
all better off when everyane is given the opportunity to realize that
potential. That is why we are committed to providing the toaols, skills
and suppaort justice-involved individuals need to reach their potential
and become healthy, productive members of our communities.
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V I N C E “My personal recovery journey has been long and often bumpy.
I’'ve been through nine different treatment programs, served time
in prison and experienced homelessness. | started my life over
at least four times - but this time is different. Pioneer helped
me find the resiliency to get back up, forgive myself and work
towards a successful future. Currently, I’'m working at one of their
outpatient clinics earning hours for my CDPT certification while
studying for my Masters in Social Work at UW. If | combine my
education, personal experience in the criminal justice system,
struggles with addiction, and the gift | have to relate with people,
I’ll be in the best position to provide guidance and a little light to
others on their journey.”

3 \ ANNUAL REPORT 2018



WE HAVE A CHOICE

AS A SOCIETY, we can choose to either embrace individuals returning
to our communities after incarceration or bar them from attaining
the basic needs to live successful lives. The choice we make also
affects their families and communities as their success or decline
has an immediate ripple effect on their children, siblings, parents,
friends and neighbaors.

At Pioneer, we choose to embrace individuals, support their
transition into our communities and help shape communities that
truly provide second chances. We do this by providing an integrated
array of services specifically designed to meet the needs of the
people we serve. This includes:

+ Substance abuse and mental health treatment
+ Residential reentry services

+ Low-barrier housing

+ Case management

+ Job-readiness training

+ Employment opportunities

All of our services focus on meeting each person where they are at
and working with them to shape goals that help them move forward
on their individual path.,

8,639/

INDIVIBUALS SERVED IN 2018
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IN ADDITION TO OUR ARRAY OF TRADITIONAL SERVICES, we are
increasingly working with communities to design innovative
programming that meets their emerging needs.

In 2018, we worked with partners in the North Sound - a region that
has been particularly hard hit by the opioid crisis - to develop a range
of customized solutions. In Skagit County, we worked alongside local
leaders to launch a pilot program specifically designed to treat opiate
use disorder through halistic treatment coupled with medication-
assisted treatment.

In Snohomish County, we partnered with law enforcement, emergency
responders, county officials and other local leaders to create a
cantinuum of services. First, we warked with them ta convert their
former work release facility into a diversion center to keep people

out of jail and provide shart-term shelter to homeless adults who are
waiting to access treatment. Next, we launched a transitional housing
program for people leaving detox, inpatient treatment and jail so that
they are nat released into homelessness. At the end of the year, we
opened a resource center that brings community providers together in
one location so peaple have easy access ta services.

While still early, all of these programs are showing promising results
and we look farward to bringing similar solutions to the other
communities we serve.

OUR CLIENTS FACE MULTIPLE BARRIERS
75% HAVE RECEIVED SUBSTANCE ABUSE SERVICES
70% HAVE A CRIMINAL HISTORY

60% HAVE RECEIVED MENTAL HEALTH SERVICES

41% HAVE MINOR CHILDREN

20% HAVE LESS THAN A HIGH SCHOOL DIPLOMA
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R E G I N A “l was introduced to Pioneer when | was serving a prison sentence
and it gave me hope when | learned that they don’t discriminate
against people with a criminal record. Not only did they hire and
train me, they also supported me when | was in a domestic abuse
situation and provided me with affordable housing where | can
feel safe and have private space to study. Today I'm a water-jet
operator and am going to college with the help of Pioneer’s tuition
assistance program. My next goal is to move into the service field
so that | can give back and help other people find their path and
realize their potential.”
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A PATH TO SUCCESS

EMPLOYMENT IS KEY to building a stable life in the community after
incarceration. That's why we started Pioneer Industries in 1967.
Today we operate multiple business lines that help support our
social service programs while providing a training ground and work
experience that promote a career trajectary for thaose we serve.
Our enterprises also serve as a model to other businesses on how
they can successfully employ formerly incarcerated individuals. Our
business lines include:

MANUFACTURING - Pioneer Industries offers sheet metal fabrication,
machining, finishing, water jet and assembly services for a wide
range of customers in the aerospace and commercial industries.

DISTRIBUTION - Our warehouse stores, tracks, packages and ships
aerospace parts and materials for Boeing.

FOOD - Our commercial kitchen produces meals for extended care
facilities, day nutrition centers and residential reentry facilities,

in addition to sack lunches for park programs in King, Pierce and
Snohomish counties.

CONSTRUCTION - Our construction team specializes in renovation
projects for other low-income housing providers in the Puget Sound
region and maintains our facilities across the state.

OUR BUSINESS LINES MEAN BUSINESS
2+ MILLION AEROSPACE PARTS PRODUCED

300K+ PART NUMBERS RECEIVED, PICKED AND SHIPPED
1K+ PREPARED MEALS/DAY

3 HOUSING SHELTERS BUILT IN PARTNERSHIP
WITH 12 AGENCIES
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THANKS TO OUR GENEROUS
DONORS AND VOLUNTEERS

YOUR DONATIONS CHANGE LIVES. In 2018, your support helped people get
jobs, increase their financial literacy, get much-needed hygiene kits, engage
in pro-sacial activities and build healthier relationships - and ultimately
become stable and successful members of our communities. Thank you!

10 00/ OF DONOR DOLLARS DIRECTLY
O SUPPORTCLIENT SERVICES
“Our family is proud to support the work of Pioneer Human
Services on a manthly basis. The wark Pioneer does is critical to
helping individuals re-enter our communities in productive and
intentional ways, and goes in tandem with the efforts to blunt the
prison industrial complex which is robbing our nation of our most
precious resource: peaople. If we care about our communities, if we
care about our children, then we must act with a frenzied vigilance

to fund services which quickly and appropriately get people the
help they need coming out of prison.” — Adrienne Stuart

“| visited a Pioneer site in south Seattle a couple years ago with
some vague idea that it was a residential facility. But that day |
discovered that Pioneer Human Services also does treatment,
training, and jobs. While | don’t have personal experience with
criminal justice, | recognize that it must take a lot to start one’s life
over when the deck is stacked against you. Folks need a helping
hand. | greatly admire Pioneer’s holistic mission.” — Roger Haight
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SEE THROUGH THE NEGATIVE INTO THE POSITIVE
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The statistics

are startling.

We must come
together to respond.

Formerly incarcerated people are
10 times more likely to be homeless
than the general public.

(www.prisonpolicy.org]

The unemployment rate for formerly
incarcerated people is 27% — higher
than the overall rate during the Great
Depression. (www.prisonpolicy.org)

Accidental drug overdose is the
leading cause of death in the US
for those under 50 — more than
firearms, car accidents, homicides,
or HIV/AIDS (www.drugpolicy.org)

THANK YOU
TO THE FOUNDATIONS &
CORPORATIONS WHO SUPPORT
THIS VITAL WORK.

Alaska Airlines
Airgas
All Saints Parish
Alliance 2020, Inc.
Alliant Employee Benefits
AmazonSmile
Amerigroup
Maya’s Fund
Bank Of The West
Bedrooms & More
Bellwether Housing
Big Wave Recruiting, Inc.
Bike Works
Bill & Melinda Gates
Foundation
Binky Patrol
Brooks
Brown & Brown
Car Toys
Cardinal Paint & Powder
CDW
Clark Construction Lease
Crutcher Lewis Joint Venture
Comcast
Compass Housing Alliance
Dell EMC
Dowd’s BBQ
Dubois Cary Law Group
Electri-City, Inc.
Ellis Machinery
Everett Clinic Foundation
Everett Gospel Mission
Evergreen Lanes
Facebook
Finishing Consultants
Food Service America
Fred Meyer
Community Rewards
Geek Fortress
Gilkey Restaurant Consulting

Girl Scouts of Western
Washington Troop 44196

Google

Half Price Books

Heartland Express, Inc.

Hillis Clark Martin &
Peterson P.S.

J. Thayer Company

Jimmy’s Contractor
Services Inc.

JSA Services

KeyBank

King County Employee Giving

Laser Cutting NW

Laughlin Supply Company

Lucky Seven Foundation

Lynnwood Bowl & Skate

Microsoft Employee
Giving Campaign

MOD Pizza

Molina Healthcare
of Washington

Murphy, Armstrong &
Felton, LLP

Oregon Metal Slitters

Pacific Fire & Security, Inc.

Pacific Lanes

Pacific Office Automation

Penser North America INC.

Perkins Coie

Pillars of Service,
University of Washington

Propel Insurance

Providence Health Care

Puyallup Tribe Charity Fund

Pyrotek

Regence

Region 6 Security
Integration, LLC

Rosaures Supermarkets, Inc.

Salvation Army Seattle
SeaCast, Inc.

Seattle Aquarium

Seattle Jobs Initiative

Seattle Mariners

Servco Pacific Insurance

Sider + Byers Assaociates, Inc.

Sisters of Providence

SMR Architects

Tacoma Rainiers

Tacoma Rotary #8

Terra Staffing Group

The Boeing Company

The Nysether Families Funds

The Plumbing & Drain
Company LLC

The Seattle Foundation

Tulalip Tribes

Ultimate Software

United Way of King County

United Way of Pierce County

United Way of Skagit County

Urban League of
Metropolitan Seattle

US Bank

US Bank Foundation

Value Village/Savers

Vulcan Inc.

Walsh Construction Co.

Washington Job Skills

Washington Trust Bank

Westminster Preshyterian
Church

Willis Towers Watson

Wizard Enterprises

Woodinville Unitarian
Universalist Church

Woodland Park Zoo

Workforce Snohomish

World Vision

Your City Sports

Zumiez Foundation
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2018 FINANCIAL INFORMATION

REVENUE 2018 EXPENSES 2018
Federal: Bureau of Prisons 5,877,807 Manufacturing, Distribution, 31,712,217
Health & Human Services 2,163,870 Food, and Construction:
Probation Office 381,484
Veterans Affairs 184,476
Other 64,342 Mental Health and Substance Use 18,931,841
State: Social & Health Services 5,023,719 Disorder Treatment:
Corrections 187,891
Local: NorthSound BHO 8,018,122
King County 5,719,857 Administration: 10,582,505
Spokane County BHO 2,411,291
King County BHO 2,193,160
Spaokane County 1287772
Snohamish County 1,277.899 Residential Reentry Services: 7,453,220
Optum BHO 1,230,817
Skagit County 1,200,209
Salish BHO 405318  Affordable Housing: 7,225,879
Whatcom County 380,025
Greater Columbia 354,080
Great Rivers BHO 209,189
Thurston Mason BHO 198,209 Youth and Young Adult Services: 7,091,263
Other 245,669
Housing: Rents 3,696,345
Service Sales: Manufacturing 32,152,270 Job-Readiness Training 1,058,837
Distribution 3,438,208
Construction 765,095
Food 755,528
Contributions:  United Way 121,000 Fundraising & Development: 344,588
All Other Contributions 373,557
Miscellaneous: Retail Rental Revenue 1117911
Treatment Fees 465,563
Other Income 891,311
TOTAL REVENUE 82,793,598 TOTAL EXPENSES 84,400,351
Loss on impairment of property (260,663)
Gain on Sale of Assets 654,150
Changein Net Assets (1,213,266)
REVENUE EXPENSES

MISCELLANEOUS ~ 3.0% —l

CONTRIBUTIONS ~ 0.5%

SERVICE SALES ~ 44.8% —

FUNDRAISING & DEVELOPMENT ~ 0.4%

l— FEDERAL ~ 10.5%

— STATE ~ 6.3%

— LOCAL ~ 30.4%

MENTAL HEALTH AND SUBSTANCE USE

S
YOUTH AND YOUNG ADULT SERVIGES - 8.4%
JOB READINESS TRAINING ~ 1.3%

RESIDENTIAL REENTRY SERVICES ~ 8.8% —/

AFFORDABLE HOUSING ~ 8.6%

] |— ADMINISTRATION ~ 12.5%

RENTS ~ 4.5% —

DISORDER TREATMENT ~ 22.4%

L

MANUFACTURING,
DISTRIBUTION AND
CONSTRUCTION ~ 37.6%



INTO THE POSITIVE

\‘p PIONEEHR 206.768.1990

PioneerHumanServices.org

HUMAN SERVICES



